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COV XOV CUV NPE

Lub Npe  Npe Nrub Nrab

Lub Xeem

Chaw Nyob

Lub Nroog

Lub Xeev  Tus ZIP

Xov Tooj Hu Tau Yav Nruab Hnub

Xov Tooj Hu Tau Yav Tsaus Ntuj

Tus E-mail

*  Nqe lus nug kom muaj kev tswj rau: Koj lub hnub yug yog thaum twg?

 

DAIM NTAWV CUV NPE



Thov nyeem daim ntawv ceeb toom tseem ceeb (Tennessen Warning) ua ntej koj qhia 
txog cov xov tseem ceeb txog ntawm koj tus kheej:

Cov xov uas koj qhia txog koj tus kheej rau hauv Metro Transit’s lub computer los yog qhov chaw 
them nqi yog ntaus nqi tau hais tias yuav txwv tsis pub lwm tus neeg pom. Cov xov uas koj qhia rau 
hauv computer yuav cia koj siv cov kev pab hauv computer uas muaj kev pab los ntawm Metro 
Transit, nrog rau them nqi hauv computer yuav daim npav thiab kev ceebb toom rau cov neeg caij 
tsheb npav.  Koj muaj cai tsis kam qhia tej yam los yog txhua yam uas lawv nug los koj yeej tseem 
muab tau thiab ntxiv nyiaj rau koj daim npav rau qhov chaw sau nqi. Yog hais tias koj tsis kam qhia, 
tej zaum koj yuav cuv tsis tau koj daim npav tseg –uas qhia tau saib tshuav li cas thaum pawv lawm/
raug nyiag-los yog siv tau rau qee qhov chaw los yog txhua cov kev pab hauv computer los ntawm 
Metro Transit.

Metro Transit yuav siv koj cov xov ntawm lawv cov lag luam nkaus xwb, nrog rau kev pauj txiaj ntsim, 
ceeb toom cov neeg caij tsheb npav, thiab cov kev pab los luj thiab txhawb kev caij tsheb npav thiab 
sib daim npav them nqi. Metro Transit yuav nthuav koj cov xov rau cov neeg ua hauj lwm uas yuav 
tsum tau cov xov mas thiaj li nkag mus xyuas tau; lwm cov chaw pablos sau nqi caij tsheb npav rau 
cov lag luam; lwm tus neeg uas koom ua hauj lwm nrog Metro Transit kom los pab tau cov neeg tuaj 
siv lawv xws li kev ceeb toom rau cov neeg caij tsheb npav; cov tuam txhab credit card, cov tuam 
txhab tso nyiaj los rho nyiaj hauv cov credit card; lwm lub koos haum uas yog tsoom fwv los tiv thaiv 
kom txhob neeg los nkag mus xyuas yam tsis raws kev cai rau tsoom fwv cov computer; Metro 
Transit Police thiab lwm cov tub ceev xwm uas tau kev tso cai los saib kom muaj kev ruaj ntseg xwb, 
nrog rau kev kom them nqi, thiab cov neeg tau kev tso cai los saib los ntawm cov kev cai hauv lub 
xeev los yog teb chaws meskas, tso cai los ntawm tsev hais plaub los yog tau kev tso cai los ntawm 
koj yam sau ntawv tuaj.

Cov xov hauv qab no yuav nthuav rau tsoom fwm cov hoob kas, cov koos haum, cov tsev kawm 
ntawv, cov tuam tsev qhia ntawv thiab cov tuam txhab ua hauj lwm uas pab them los yog muab daim 
npav them nqi caij tsheb npav rau koj: cov hnub thiab cov sij hawm uas koj siv daim npav them nqi; 
cov chaw koj mus; hom, cov nqi twg yog hom koj siv; thiab cov xov txog cov hnub, cov sij hawm 
thiab koj yuav hom nqi twg. Qhov keeb kwm txog tus neeg them nqi no thiab keeb kwm kev siv 
daim npav them nqi caij tsheb npav kuj yuav siv coj los luj cov nqi saib puas tsim nyog los ntawm 
qhov kev pab txog daim npav them nqi caij tsheb npav. Yog hais tias koj tsis xav kom Metro Transit 
qhia txog koj li keeb kwm kev ciaj tsheb npav thiab kev siv daim npav them nqi rau lwm leej lwm tus, 
koj sau ntawv tuaj kom nthuav koj li xov kom tsawg li tsawg tau. Thaum txais tau koj daim ntawv 
lawm, Metro Transit tsuas nthuav saib tshuav nyiaj npaum li cas thiab cov sij hawm zaum kawg uas 
tau siv Yog hais muab tau 16-tus lej ntawm daim npav, yuav tsis qhia tej yam uas yuav qhia tau saib 
yog leej twg kiag. 

Yog hais tias koj cuv npe rau ib txoj kev pab hauv qab no: Txo nqi, Nqi Caij Mus Los los yog Kev Pab 
Txog Caij Tsheb Npav mas koj daim npav Go-To Card yuav tsum muab cuv npe kom koj thiaj li siv 
tau. Kev txo nqi thiab Nqi caij tsheb npav mus los mas yeej thov tau yog muaj daim ID thiab tsis tas 
kom siv daim npav Go-To card. Koj tsuas cuv npe tau rau ib qhov ntawm peb txoj kev pab no xwb.

Mus saib kom paub tshaj no ntxiv ntawm metrotransit.org/suppress. Yog hais tias koj muaj lus nug 
txog daim ntawv ceeb toom no thiab xav nrog tus neeg sawv cev rau Metro Transit tham, thov hu 
tuaj rau peb ntawm 612-373-3333 los yog mus saib ntawm metrotransit.org/contact-us.

Yog muab koj daim npav cuv tseg lawm, koj lees hais tias koj yeej tau txais thiab nyeem daim ntawv 
ceeb toom no lawm.

Rov qab kho thaum lub 8 hli, xyoo 2017


