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� Robert Street Between 
� 5th Street and 6th Street
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Preferred Option B

Northbound-Image and Section
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� Robert Street Between 
� 5th Street and 6th Street

� Preferred Option B

� Northbound-Images
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Preferred Option B

Southbound-Floor/Site Plan
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� Robert Street Between 
� 5th Street and 6th Street

� Preferred Option B

� Southbound-Image and Section
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Preferred Option B

Southbound-Images
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� Process - Project Precedents

St Paul, MN
2015 Downtown Bus Stop 
Improvements
Metro Area Population: 
3,551,036

Stop Average Daily Boarding: 
Approx 1,500

Stops: 3 

Year Implemented:  2015

Fare Collection: On Board

Number of trips per weekday: 
Approx. 300 
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Express/Limited-Stop Routes
Route Arrives Leaves 
 downtown via downtown via

53 5th St 6th St
54 5th St 6th St
94 5th St 6th St
262 Cedar St Wabasha St
265 6th St 5th St
275 6th St 5th St
294 6th St 5th St
350 6th St 5th St
351 6th St 5th St
353 6th St 5th St
361 6th St 5th St
364 6th St 5th St
417 5th St 6th St
480 5th St 6th St
484 5th St 6th St
489 5th St 6th St
860 6th St 5th St

Downtown St Paul  
Local Routes
Route Northbound via Southbound via

3 Minnesota Cedar St
16 Minnesota Cedar St
62 Wabasha Cedar St
67 Wabasha Cedar St
68 Robert Robert St
71 Robert Robert St
75 Wabasha Cedar St

 
Route Eastbound via Westbound via

21 5th St 6th St
61 5th St 6th St
63 5th St 6th St
64 5th St 6th St
70 5th St 6th St
74 5th St 6th St

Downtown maps show 
routes operating all day.
For routes that operate primarily 
during rush hours, refer to the 
charts below.

000

000

Downtown Zone Limit
Ride in the Downtown Zone for 50¢ 
(transfers not available). Board any bus or 
train going the direction you want to go. 

Frequent Local Buses
Serve all stops and operate at least every 
30 min. during middays on weekdays, 
more often during rush hours. Evening 
and weekend service may be less 
frequent.

All-Day Local Buses
Serve all stops and operate throughout 
the day but may offer less frequent 
service.

All-Day Express Buses
Limited-stop or non-stop service that 
operates throughout the day on weekdays 
but may offer less frequent service.

METRO Green Line
Trains stop at all stations shown.

Rail Platform

Transit Center/Station

Transit Service Center 
Get passes, route information and other 
transit help.

Downtown Map Legend

000

metrotransit.org
612-373-3333
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Minneapolis, MN 
Nicollet Mall
Metro Area Population:  
3,551,036

Stop Average Daily Boarding: 
Approx 1,200

Stops: 12

Year Implemented:  2017 

Fare Collection:  On Board

Number of trips per weekday: 
Approx. 400 
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Serving:
Avondale, Cincinnati Children’s Hospital Medical Center, 
Corryville, Downtown, Evanston, Findlay Market, Gov-
ernment Square, Kennedy Heights, Kenwood, Kenwood 
Towne Centre, Metro Fare Deal/Access Eligibility & 
Training Center and Park & Ride, Montgomery Rd., 
Norwood, Over the Rhine, Pleasant Ridge, Shriner’s 
Hospital, Silverton, Sycamore Plaza, Sycamore Township, 
The Banks, UC Medical Center, University of Cincinnati, 
Uptown Transit District, Xavier University

Metro Sales Office
120 E. Fourth St.
Mercantile Center arcade
Weekdays 7 a.m. – 5:30 p.m.
• bus schedules and information
• passes and stored-value cards

www.go-metro.com

METRO INFORMATION 
www.go-metro.com

[Fares effective Nov. 1, 2011]please recycle

Fare/Tarifa
Metro*Plus limited-stop service

Fare: $1.75 Zone 1 / $2.65 Zone 2

30-day rolling pass: Zone 2 $106

Contacting Metro
Bus information  513-621-4455

Customer Relations 513-632-7575

Lost & Found 513-632-7699

Access information 513-632-7590

Fare Deal information 513-632-7540

TDD Ohio Relay Service 800-750-0750
(for deaf/hearing-impaired customers)

Cómo comunicarse con Metro
Información sobre autobuses 513-621-4455

Relaciones de clientes 513-632-7575

Objetos perdidos y encontrados 513-632-7699

Información sobre medios de acceso 513-632-7590

Información sobre el programa 
 Fare Deal 513-632-7540

Servicio de relevo mediante TDD 
 de Ohio 800-750-0750
 (Para clientes sordos/con deficiencias auditivas).

Limited-stop service/Monday through Friday      
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Cincinnati, Oh 
Metro Plus
Metro Area Population: 
2,137,406

Stop Average Daily Boarding:
 ----

Stops: 
35

Year Implemented: 2012

Fare Collection: On Board

Number of trips per weekday: 
Approx. 60-70
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Process - Existing Conditions

Routes: 68, 71
Daily Boardings: 384
Alightings: 283
15 Minute Peak Boardings: 12
Buses: 2 - 40 ft buses 
(90 ft stop length)
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Site Photos
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Routes: 68, 71
Daily Boardings: 775
Alightings: 220
15 Minute Peak Boardings: 19
Buses: 2 - 40 ft buses 
(90 ft stop length)

US Bank Building

Metropolitan Council

375 Jackson
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� Southbound-Site Plan with Bus Stop Location Options

Process - Existing Conditions
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�Process - Stop Considerations

COMPONENTS
AESTHETICS AND 

FUNCTION CHOICES
AESTHETICS AND 

FUNCTION OPTIONS
PEDESTRIAN 

ENVIRONMENT

Exterior Bench Shelter: Open or Enclosed� Stop Reference: 2015 Improvements� Streetscape�

Stop Reference: 2015 Improvements� TreesShelter Roof: Curved or Flat�

Shelter Base: Curb or Open� Decoration / Art� Paving Patterns�

Shelter: Bldg Integrated or Separate� Wayfinding / Vicinity Kiosk Pedestrian Scale Lighting

Bench in Shelter

Leaning Rail

Bike Racks



� Robert Street Between 
� 5th Street and 6th Street

�
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Configuration

Location 4 Sides
4 Sides 

S

3 Sides 

U
Size

Shelter 

Only

Mult-

iple 

Areas

Size
Open 

Bottom
Curb

Con-

crete

Color-

ed 

Conc

Pavers
Con-

crete

Pattern 

Conc

Detect. 

Pavers
6" 9"

Stops for Reference

5th and Minnesota X 233 sf X 412 sf X X X X

6th and Cedar X 68 sf X 464 sf X X X X

Nicollet Mall X 150 sf X 150 sf X X X X

Proposed Downtown St Paul Stops Robert Street between 5th and 6th

Option A NB X 80 sf X 80 sf X X X X

Option B NB X 80 sf X 250 sf X X X X

Option C NB X 150 sf X 150 sf X X X X

Option A SB X 150 sf X 150 sf X X X X

Option B SB X 150 sf X 500 sf X X X X

Option C SB X 150 sf X 150 sf X X X X

Components

Location
Stop 

Sign

Marker 

/ Pylon

Route 

Inform-

ation

System 

Map

Sign-

age

Rider 

Alert

Poster 

Panel

Bench 

Shelter

Bench 

Exterior

Trash + 

Recycle

Bike 

Rack

Wind-

screen

Plat-

form
Object Glass

Stops for Reference

5th and Minnesota X X X X X X X X X

6th and Cedar X X X X X

Nicollet Mall X X X X X X Varies X

Proposed Downtown St Paul Stops Robert Street between 5th and 6th

Option A NB X X X X X X X

Option B NB X X X X X X X X

Option C NB X X X X X X X

Option A SB X X X X X X X

Option B SB X X X X X X X X

Option C SB X X X X X X X

Electrical and Systems

Location
Cabinet 

Near

Light 

Shelter

Street 

Light
Heater Camera VMS

Annun-

ciator

On 

Board
TVM SCV

Stops for Reference

5th and Minnesota X X X X X X X X

6th and Cedar X X X X X X X

Nicollet Mall X X X X X

Proposed Downtown St Paul Stops Robert Street between 5th and 6th

Option A NB X X X X X X X X

Option B NB X X X X X X X X

Option C NB X X X X X X X X

Option A SB X X X X X X X X

Option B SB X X X X X X X X

Option C SB X X X X X X X X

Curb HeightBoarding Edge

Electrical

Shelter Type Canopy Base Condition Platform Surface

Systems Fare Collection

Static Information Devices Art / DecorationFurniture

Process - Program Analysis
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Process - Initial Design Input 

DESIGN TEAM RESPONSES ON BUS STOP NORTHBOUND:
•	 The bus stops design options will reflect Metro Transit Brand

•	 The bus stop design option will integrate enough seating area inside and outside 
the shelter 

•	 The bus stop design options will integrate transparency and lighting to create 
safe environment

•	 The shelter on the design options will be ADA compliant and include the best 
practices for accessibility

•	 The design options will be consistent with the 2015 bus stops improvements in 
downtown Saint Paul

COMMENTS ON BUS STOP NORTHBOUND:
•	 Include pedestrian scale ornamental street furniture

•	 The design needs to consider people of all ability/mobility levels

•	 The current bus stop adds to congestion at the corner, new stop should create clear, 
visible, zones for seating/waiting and movement

•	 The shelter needs to have clear glass rather than fritted glass (maximize visibility [in 
and out])

•	 Mid-block stops make it easier for riders to catch the bus and can offer better connec-
tions

•	 Metropolitan Council bus stop should be a ‘flagship’ bus stop

•	 Borrow space below overhang (Metropolitan Council building) 

•	 Greening opportunities (add trees and landscaping)

•	 Audio announcement for people with limited sight



� Robert Street Between 
� 5th Street and 6th Street
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Process - Initial Design Input 

DESIGN TEAM RESPONSES ON BUS STOP SOUTHBOUND:
•	 The design options will be visible from street and plazas

•	 The design options will reflect Metro Transit Brand

•	 The bus stop design option will integrate enough seating area inside and outside 
the shelter 

•	 The bus stop design options will integrate transparency and lighting to create 
safe environment

•	 The shelter on the design options will be ADA compliant and include the best 
practices for accessibility

•	 The design options will be consistent with the 2015 bus stops improvements in 
downtown Saint Paul

COMMENTS ON BUS STOP SOUTHBOUND:
•	 Better visibility from street and plazas

•	 Modern design for the bus stop and shelter

•	 Good lighting and illumination 

•	 The design needs to consider people of all ability/mobility levels

•	 Audio announcement for people with limited sight

•	 Add wayfinding directional signage

•	 The plaza should be part of the bus stop
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Process - Site Analysis 
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� Process - Site Options

US Bank Building

Metropolitan Council

375 Jackson
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Process - Design Options
Northbound
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Process - Design Options
Southbound
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Process - Feedback on
Design Options

DESIGN TEAM RESPONSES ON BUS STOP NORTHBOUND:
•	 Preferred option is represent Metro Transit brand

•	 Preferred option is consistent with the 2015 bus stops improvements in downtown 
Saint Paul

•	 Metro Transit and Metropolitan Council need to coordinate efforts

•	 Preferred option will integrate wider openings on the shelter for better user mobility 

COMMENTS ON BUS STOP NORTHBOUND:
•	 Option A –     It is too simple. The shelter does not integrate with the building 

•	 Option B –     Great design. Represents Metro Transit.

                     –     The Design aligns with the 2015 Metro Transit improvement in Downtown                                       
                            Saint Paul From shelter glass/frit should allow view out to see bus com
                            ing

                     –     The canopy can raise to the ceiling. The walls can be higher   

                     –     Make the windows of the shelter at the same height as the windows of  
                            the Metropolitan Council building

•	 Option C –     Different option that integrates well with the Metropolitan Council                                
                            building 

                    –      Provide bigger opening 

                    –      Make the logo bigger 

                    –      Need coordination with the Metropolitan Council building.                

                    –      Add art to the bus stops

•	 Consider heating benches so heat rises from below
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Process - Feedback on
Design Options

DESIGN TEAM RESPONSES ON BUS STOP SOUTHBOUND
•	 Preferred option is closest to 6th Street

•	 Preferred option is consistent with the 2015 bus stops improvements in down-
town Saint Paul

•	 Preferred option will integrate wider openings on the shelter for better user 
mobility

COMMENTS ON BUS STOP SOUTHBOUND:
•	 Downtown transit wayfinding is needed 

•	 The security at Option B and C will depend on plaza use

•	 The possibility of 2 bus stops facing each other is good 

•	 Option A –     Fewer panes of continuous glass for a more open shelter would feel more  
                            secure and be easier to maintain

                     –     Add street trees at post office location instead of shelter 

                     –     This option feels more secure because customers are more out in the 
                            open 

•	 Option B –    Planter is a security question

                     –     Wider opening on the front for safety purposes

                     –     Architectural similar pair of bus stops across from each other is good in  
                            lieu/meantime of plaza connections   

                     –    Change the back shelter wall and get rid of planter 

                     –    Design is consistent with other bus stops in the Downtown Saint Paul area

                     –    Option B or C creates a shorter bus stop compared to Option A. Bus oper          
                           ations prefers a longer bus stop                      

•	 Option C –     Keep working on mutual positive relationship (bus stops and plaza)                            

                    –      Accessibility-Move message sign from pole to canopy

                    –      Does not reflects the Metro Transit branding

                    –      Has a blind corner 

•	 Consider heating benches so heat rises from below
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