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Downtown Saint Paul detail

METRO Gold Line  
BRT Station Site Design Survey

September/October 2020

Provide feedback on site and shelter plans for the upcoming METRO Gold Line BRT
(Bus Rapid Transit) line. Your feedback will help us refine the design and ensure that the Gold Line 
best serves you and your community’s needs.

View the station site design plans online: metrotransit.org/gold-line-design-and-engineering

Please note that the downtown Saint Paul and Woodbury 494 Park & Ride station site designs are not 
yet ready for feedback and are not included in this survey.

Submit your feedback online or send responses through U.S. mail. 

Provide you feedback by November 16, 2020.

Mail: Gold Line Project Office, 121 7th Place East, Suite 102, Saint Paul, MN 55101 

Online: metrotransit.org/GoldLineSurvey 

1.

METRO Gold Line
(Bus Rapid Transit)

METRO Green Line
(Light Rail)

Transfer Station

Park & Ride
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_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________

STATIONS I WILL PROVIDE
FEEDBACK ON

Station-specific feedback
Provide feedback on up to three Gold Line stations. If you want to provide feedback on more Gold Line 
stations, take the online survey: metrotransit.org/GoldLineSurvey 
Select three stations listed below and mark with a check mark, and answer the following questions with the 
corresponding number.

2.

STATION
STATION I 


STATION 2 


STATION 3 


WOODBURY
Woodbury Theatre   

Tamarack   

OAKDALE Helmo Avenue   

LANDFALL/OAKDALE Greenway Avenue   

MAPLEWOOD Maplewood   

EAST SIDE
SAINT PAUL

Sun Ray   

Hazel Street   

Etna Street   

Earl Street   

Mounds Boulevard   

Station-specific feedback: Station 1

1. How would you arrive to this station?
    Check all that apply.
  Walk
 Bike
 Mobility device, like a scooter or wheelchair
 Drive myself
 Get dropped off
 Transfer from other transit
 Other ________________________________

2. How would you rate the following station site   
     elements (0 = poor, 5 = okay, 10 = excellent)?

Access for people walking?

Access for people biking?

Access for people using other mobility devices?

Access for people driving and parking onsite or nearby?

Access for people being dropped off?

Lighting around the station?

Trees and plantings around the station?

3. Share any additional thoughts on this station.
What do you like best?  What do you like least?



 

  0                1   2   3   4   5   6   7   8   9  10

 _______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________

_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________

Station-specific feedback: Station 2

1. How would you arrive to this station?
    Check all that apply.
 Walk
 Bike
 Mobility device, like a scooter or wheelchair
 Drive myself
 Get dropped off
 Transfer from other transit
 Other ________________________________

2. How would you rate the following station site   
     elements (0 = poor, 5 = okay, 10 = excellent)?

  0                1   2   3   4   5   6   7   8   9  10
Access for people walking?

Access for people biking?

Access for people using other mobility devices?

Access for people driving and parking onsite or nearby?

Access for people being dropped off?

Lighting around the station?

Trees and plantings around the station?

3.

3. Share any additional thoughts on this station.
What do you like best?  What do you like least?

Station-specific feedback: Station 3

1. How would you arrive to this station?
    Check all that apply.
 Walk
 Bike
 Mobility device, like a scooter or wheelchair
 Drive myself
 Get dropped off
 Transfer from other transit
 Other ________________________________

2. How would you rate the following station site   
     elements (0 = poor, 5 = okay, 10 = excellent)?

Access for people walking?

Access for people biking?

Access for people using other mobility devices?

Access for people driving and parking onsite or nearby?

Access for people being dropped off?

Lighting around the station?

Trees and plantings around the station?

3. Share any additional thoughts on this station.
What do you like best?  What do you like least?



DRAFT - WORK IN PROCESS

MAPLEWOOD STATION
Station Area Features

September 16, 2020

Ticket Vending 
Machine

Trash and 
Recycling Bins

Bench Seating

Fare Card 
Validator

Textured Warning 
Strip and 10” Curb

Bicycle Parking

Shelter with Heat, 
Light, and Seating

Real-Time Arrival 
Information

Pylon Station 
Marker

__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________

_____________________________________________

Station design concept

4.

1. Here is an example of a Gold Line station outside of downtown Saint Paul.
Do you think the station and shelter features meet your needs?  If not, please let us know why. 
Please note, this example does not reflect the final design for landscaping, railing, or concrete platform and color of shelter elements. 

Tell us about yourself
1. Where do you live?
 Woodbury
 Oakdale
 Landfall
 Maplewood
 East Side Saint Paul
 Downtown Saint Paul
 Other ___________________________________

2. Where do you work? City, neighborhood or    
     employer is fine.

3. Are you a current transit rider?
 Yes
 No

4. Why kinds of trips do you use transit?
     Select all that apply.
 Work
 School
 Errands
 Appointments
 Social/recreation
 I don’t use transit
 Other ___________________________________



• Si necesita esta información en un formato o idioma alternativo, póngase en contacto con:
• Yog koj xav tau cov lus no txhais uas lus hmoob lossis xav tau ib tus neeg pab txhais cov lus no rau koj, tiv tauj:
• Haddii aad dooneyso in aad macluumaadkan ku hesho siyaabo kale ama afaf kale, la xiriir:
• erh>o;td.’d;M>b.w>8h>w>usdRwz.tHRvXw>cHrHRtusgvXw>uCkxXwrHRtHRt8D>rhwrh>usdm<qJ;usX

___________________________________________

5. How did you learn about this survey?  Select all that apply.
 Gold Line website
 Gold Line newsletter
 Social media
 Newspaper (online or print)
 Radio
 Other _____________________________________

5.

Demographic questions (optional)

1. What is your age?
 Under 12
 13-15
 16-17
 18-24
 25-34
 35-44
 45-54 
 55-64
 65-74
 75-84
 85 and over

2. What is your race, ethnicity, or origin? 
Select all that apply.
 American Indian or Alaska Native
 Asian
 Black or African American
 East African
 Hispanic, Latinx, or Spanish origin
 Middle Eastern or North African
 Native Hawaiian or other Pacific Islander
 White
 Other race, ethnicity, or origin 

3. What is your gender identity?
 Female
 Male
 Non-binary/third gender
 Prefer to self-describe _______________________

If you need this information in an alternative format or language, contact:

Liz Jones, Community Outreach Coordinator | 651-602-1977 • elizabeth.jones@metrotransit.org
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