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FARE INCENTIVE PROGRAMS   
FOR SCHOOLS & EMPLOYERS

OPERATING REVENUE &  EXPENSES 

$393 million $420.6 million 

U-PASS

STUDENT PASS

COLLEGE PASS

3,211 TOTAL EMPLOYEES 

OUR PEOPLE 
We at Metro Transit deliver environmentally 
sustainable transportation choices that link 
people, jobs and community conveniently, 
consistently and safely.
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*Includes a planned use of reserves in accordance with the Metropolitan Council’s Revenue Allocation Policy

134
LIGHT-RAIL

OPERATORS

674
MECHANICS, CLEANERS & 
OTHER BUS/RAIL POSITIONS

1,519
BUS OPERATORS

684
CLERICAL/

ADMIN.
STAFF

 120 FULL-TIME OFFICERS

 61 PART-TIME OFFICERS

 15 ADMIN. STAFF

 4  COMM. SERV. OFFICERS

Transit Police: 
keeping customers, 
 employees and 
 facilities safe

APP BRINGS FARES,  
SAFETY FEATURE TO  
CUSTOMERS’ PHONES
Metro Transit’s free mobile app allows customers 

to purchase fares that can be used to ride a bus 

or train any time. By the end of 2017, just over a 

year after it was introduced, the app had been 

downloaded more than 106,000 times and used 

to purchase nearly 240,000 fares. The app also 

provides access to a service that allows users to 

send text messages to trained Metro Transit staff 

when they have safety concerns. Learn more at 

metrotransit.org/app

106,574DOWNLOADS

238,671TICKETS SOLD

$672,284FARE REVENUE

363 PARTICIPATING 
 EMPLOYERS

37,254 
PASSES IN USE

12.8 million
RIDES

METROPASS

52 PARTICIPATING 
HIGH SCHOOLS

33 PARTICIPATING  
 COLLEGES

ONLY OFFERED AT 
UNIVERSITY OF 
MINNESOTA

3.6 million
RIDES

4.3 million
RIDES

1.7 million
RIDES

15,842 
PASSES IN USE

10,848
PASSES IN USE

5,033
PASSES IN USE

908,243
TRIPS PLANNED BY 
PHONE (612-373-3333)

5.3 million
TRIPS PLANNED AT 
METROTRANSIT.ORG

3.1 million
NEXTRIP VISITS VIA 
METROTRANSIT.ORG

2 million
REAL-TIME DEPARTURES 
REQUESTED VIA  
TEXT MESSAGE

45,251
FACEBOOK LIKES

27,483
TWITTER FOLLOWERS

106,574
APP DOWNLOADS

22,167
RIDER ALERT 
SUBSCRIBERS

278
HOW TO RIDE 
PRESENTATIONS

85,963
CUSTOMER RELATIONS 
CONTACTS



264,347 AVERAGE WEEKDAY RIDERSHIP

200 
BIKE  
LOCKERS

ALL
BUSES AND 
TRAINS HAVE  
BIKE RACKS

1,331 
BIKE 
PARKING  
SPACES

49,972
 RIDESHARE  
ACCOUNTS

514
AVERAGE  
VANPOOL USERS

87%
BLUE LINE  
ON-TIME
PERFORMANCE

2,658
BLUE LINE  
PARK & RIDE
SPACES

83%
GREEN LINE  
ON-TIME
PERFORMANCE

31,098 
AVG. VEHICLE
MILES BETWEEN
SERVICE CALL

185 60-FOOT ARTICULATED BUSES

133 HYBRID-ELECTRIC BUSES514 40-FOOT DIESEL BUSES

27 BOMBARDIER LIGHT-RAIL VEHICLES

64 SIEMENS LIGHT-RAIL VEHICLES

6 COMMUTER RAIL LOCOMOTIVES

18 COMMUTER RAIL CARS

7 STATIONS

64 COACH BUSES

5 SHARED STATIONS 14 BLUE LINE STATIONS 18 GREEN LINE STATIONS

AVG. WEEKDAY BOARDINGS

31,510 

GREEN 
LINE

BLUE 
LINE

40,554 

93%
COMMUTER 
RAIL ON-TIME
PERFORMANCE

3,280
PARK & RIDE
SPACES

30,112 
AVG. VEHICLE
MILES BETWEEN
VEHICLE FAILURE

55
URBAN LOCAL

63*

EXPRESS
9
SUBURBAN LOCAL

2
LIGHT RAIL

1
COMMUTER RAIL

% OF 
 TOTAL 
 RIDES

71%

BUS

29%

RAIL

MINNEAPOLIS ST. PAUL

7+ 
COUNTIES

90 
CITIES

AREA SERVED

* Includes Maple Grove Transit routes operated by Metro Transit

81.9 million RIDES 130 ROUTES907 SQ. MILES

24.6 
 million
RIDES

57.3   
million
RIDES

64 
PARK & RIDE  LOTS/
RAMPS (BUS-ONLY)

15,674 
PARK & RIDE  
SPACES (BUS-ONLY)

24 
TRANSIT  CENTERS

12,067
BUS STOPS

970+
BUS SHELTERS

189,463
AVG. WEEKDAY 
BOARDINGS

300+
MILES OF  BUS- 
ONLY  SHOULDER

85%
BUS ON-TIME
PERFORMANCE

2,403,372 
TOTAL VEHICLE
HOURS OF 
SERVICE

7,940 
AVG. VEHICLE
MILES BETWEEN
SERVICE CALL

12,407 
GUARANTEED RIDE 
HOME REGISTRANTS

1,719 
AVERAGE MONTHLY  
CARPOOL 
PARTICIPANTS

1.5 million
TOTAL VANPOOL MILES

13 A LINE BUSES

BUS

BIKE

METRO BLUE LINE AND GREEN LINE

RIDESHARENORTHSTAR COMMUTER RAIL

2,819
AVG. WEEKDAY BOARDINGS


